
Finding Elusive Records on FamilySearch.org 

Finding records is the key to discovering information about our ancestors.  

FamilySearch.org is a website that can assist you in your search. To get the most out of this 
website, you need to understand how it works and check all the databases that are available. 

Most of the data on FamilySearch.org is not findable by using the search form and hinting. 23% 
of all records held by FamilySearch.org are indexed. 52 % are unindexed in Collections. 25% 
are unindexed in the FS Catalog. Learning to access all these records can be very helpful 
when trying to discover new things about our ancestors. 

You access the unindexed image sets in two ways. The first is to access unindexed images 
found in Historical Records. An easy way to check this out is to go to Search Records. One way 
is to hover over the map and click on the area you are interested in. For example if you are 
interested in Ontario, you hover over Canada. A box will open with names of provinces that 
FamilySearch has records for. You click on Ontario. This will take you to the Ontario research 
page.  FamilySearch has brought together tools to assist you with your research in Ontario.  

The tools include Indexed Historical Records, Image-Only Historical Records, Wiki link, and 
Catalog Material. By using waypoints, you can search through the image-only historical 
records. 

The other way to search for unindexed images is to go to Search and in the drop down list, 
click on Catalog. You can search the Catalog by place, surnames, titles, author, subject or 
keywords or call number or Film/Fiche Number. 

Searching through the indexed records can be more effective if we use some of the following 
techniques.  

1. Filter your search results by Collection to drill down to a specific type of record. 
2. When looking at an indexed image, you can use the data grid to move between people 

that are on the image.  
3. Exact searching can help us to get rid of all details except for the exact ones we are 

looking for. 
4. By searching with wildcards * and ?, we can sometimes find indexed records that have 

been indexed incorrectly due to things such as hard to read handwriting. 
5. Using batch numbers can help us to search records from a specific place and type of 

record. 
6. FamilySearch has given us the option to export the search results so they may be put 

on a spreadsheet. 

It is so much easier to find our ancestors when records are indexed. FamilySearch invites all 
of us to assist with indexing records. It is a simple and enjoyable way to help others with their 
family history. 


